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Terms and Conditions of Use 

Each registered user issued with a RedCrest-Probate username and password shall, as a condition of 
being issued with a username and password, agree to the following terms and conditions of use: 

1. to comply with Order 1A of the Supreme Court (Administration and Probate) Rules 2023 and 
Practice Note SC Gen 19 RedCrest and RedCrest-Probate Electronic Case Management 
Systems;

2. to ensure that the issued username and password remain confidential, for the exclusive use of 
that registered user, or any person duly authorised to lodge on that user’s behalf;

3. to comply with any condition or limitation of registration issued in relation to RedCrest-Probate;

4. to pay court fees (if any) prescribed by the Supreme Court (Fees) Regulations.

Disclaimer 

The Supreme Court shall in no event accept any liability for loss or damage suffered by any person or 
body due to information provided on this site or linked sites. 

The Court is not providing advice by or through the making available of information through this site. 

Links to other websites are inserted for convenience and does not constitute endorsement of any 
material that may be at those sites; nor does it constitute an endorsement of any associated 
organisation, product or service. 

RedCrest-Probate users are also referred to sections 24D, 24E and 24F of the Supreme Court Act 
1986. 

Copyright 

Unless stated otherwise, the Copyright © of all material on this site is held by the Supreme Court of 
Victoria. Reproduction or reuse of this material for commercial purposes is forbidden without written 
permission. 

Access to information 

Information regarding applications which have been advertised will appear on a database and be made 
available via RedCrest-Probate which enables individuals to search the deceased’s name to ascertain 
if a notice of intention to make an application has been published. Data includes, the name of the 
deceased, their last known address, their date of death, the name(s) of the person(s) intending to make 
the application and the email address of the person intending to make the application or if they are 
legally represented, the email address of their legal representative. 



RedCrest-Probate 
Terms and Conditions 

Information regarding applications made to the Probate Office of the Supreme Court of Victoria will 
appear on a database made available on the Court’s website which enables individuals to search the 
deceased’s name in order to ascertain if an application for a grant of representation has been made. 
Data includes the name of the deceased, their date of death, the date of application and the status of 
the application.  

Once an application is granted, the grant of representation including the will (if any) will appear on the 
RedCrest-Probate system. This document will be accessible by persons entering the unique 
identifier allocated to the application. The applicant will be provided with this identifier so that it can be 
provided to people who need to verify the applicant’s authority to deal with estate property. 

Files may be made available to the public to search on payment of a fee after the application has 
been granted.  

Data and documents for finalised applications are transferred to the Public Records Office of 
Victoria, generally on an annual basis.  

Privacy 

The Supreme Court of Victoria collects personal information of RedCrest-Probate users in order 
to allow them to access the RedCrest-Probate system and to process payments via the system. 

If you do not provide this information you may not be able to use, or fully use, the RedCrest-
Probate system. The Court may disclose your personal information to third parties who provide it with 
(or help it provide) products and services (e.g. to financial services providers to process payments 
and to IT providers to administer and maintain the RedCrest-Probate system), including to 
overseas locations. The Court's privacy policy is available at https://www.supremecourt.vic.gov.au/
privacy. 

You can seek access to or seek to correct the personal information the Court holds about you 
(other than in relation to its judicial or quasi-judicial functions), or complain about a privacy 
breach, by contacting the Court on (03) 8600 2000 or Email Us 
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